POLY SYSTEM

OPERATING
MANUAL

ISSUE 3
MAY 1983




e ama NEFRERTR FERF FRF EINE O TTTT FRaSBFEXY FERTARSET
Hwp gk g wh PR ks Sea RIE kR wd LRe NEE BES
e Es a2 Bmb pammaaw bre Sik Rbs RGha Sbahbkar
PAUERLES pap an htt ppdrsns Fu AR BEs Rabpan

BEEUE  Bww kAs T ha GARrs HEE Eme REO EBA ERCAEEE
LESS wwr bim SwS PR o #AR kS Pha Pan Sad DA
wd BaEmaws Pramwe puos Whrwk S h sTaanGd BRE N
Rra kyroubs padril pws EFawwns Nieniens Eon DR
»a - ANt haa wrnaw Erak  ERS A

New Zealand Limited

The material presented in this
has been expressly prepared by
New Zealand Limited.

of

No part this publication
reproduced, stored in a retrieval
transmitted

electronic,
recording
permission
Limited.

mechanical,
ctherwise,
Polycorp

or

of New

COPYRIGHT (&) 1983

e et d b
FATEa gt
PREFS V4T
VEE &
I IILY
LETI Y
thee

document
Polycorp

may be
system,

in any form or by any means,
photocopying,
without prior

Zeal and

POLYCORP NEW ZEALAND L IMITED

Progeni House, 14/18 Pretoria Street, Lower Hutt, New Zealand.

Telephone (04) 693 302, Telex PO LHT NZ

P 0O Box 30 24X

3740 attn

Progeni,



o ¢y M T =TT =

CHAFTER FARGE

R

i Hardware Description

~ Hardware Units
- The Network
=~ Use nf Disks

BJ

Setting Up The System i1

- General Points
— Set—up Stens

= Turn On FProcedure _ 13

— Beneral Foints

Frocedure

- To Broadoast

-~ To Select Basic (from Courseware Disk)

4 Turn Off Frocedure 17

— General Foints
- Procedure
- To Change Disks

Ln

Fault Analysis and Reporting 20

-~ General Description of Faults

- General Approach to Fault Analysis

- Power Fallure

- System Seizure - Using the Log Sheets

it - Suggested Routine Procedures 27

APPENDIX I Glossary ' : 28



A ow : e PR Enialdy PR BT DDENESIT R o LR

A POLY syvshtem has ths following units:

i) N@twﬁ?mkﬁhﬁtFGl.Uﬂit (FDLY DRIVED
113 Frinter

111 One or more POLY units

la METWORE CONTRLL, U
This wnit controls the POLY svstem and housss the  floppy disk
facility. ‘ :

A1l FOLY wmits link to the  MNetwork Control Unit via a
communications cable. '

The oprinter connects directly to the Metwork Control Unit. The
function of the disk is to provide, for all POLY units access to

a single disk storage system and to & printer.

N

i3

mauests for disk access {(both -
Metwork Con

provide an even  distribution of
currently on the aueus.

ead and write) arg gueusd by the
trol Unit. Processing of the guesue is designed tao
Foservice time to all  reguests

=13
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The Network Control Unit alsc avtomatically controls and records
the status of the network system.

Specifically, POLY units may be added or removed from the system
without the system being powesred down. This enables faulty units
ta  he removed from the svstem without affecting the remainder of
the system.

The =mingle . drive Network Control Unit houses one eight  inch,
floppy disk, labslled Q. The dual drive Metwork Control Unit

R ]

houses 2 eight inch flopoy disks labelled O and 1.

Or the door catoch of each drive, there is a small red light.
Wrenever information transter is being carried cut, the light on
the door catch of the appropriate disk drive glows. )

Mo attenpt bto remove a disk should bs made when one of these
Piomte 1s glowiiod. '



.Santral of the disk unit is limited to:
al an ON/OFF switch

The OM/OFF switch is located on the resr panel of the wunit. (&
neon lamp indicates when the power is switched on.

b3 inssrtionrenoval of the subject disk 4rom drive © and #1.

The manipulation of the disk units is covered in detail later in
this section.

c) a reset button

The reset button is located om the resr panel to the right of the
netwrk socket.

Only three externé} connections are permitted to the disk unit.
These are: '

_ Ry

=9 230y Foawer Spource

Connection of the 230v power source is via the attached cable and
plug.

An DNAOFF  switch on the rear sanel controls the pindsr suapoly.,.
khen the powsr is switched on, a nao lamp glows., This lamp is
located next to the power switch. A power fuse is removed by
unscrewing the plastic cover and withdrawing the fuse.

B2 Frinter

Connection of the Frinter is via a ribbon cable and oval shaped,
mulizi—pin connector. The connector is & push fit and the shape
excludes amny possibility of incorrect oriesntation, '

) Communications Link

Connection of the networbk cord is standard in that all POLY units
have an identical facilitwvy. The connector is circular and has a
locking key to prevent accidental withdrawal and incorrect orientati

The first computer in the system must cormect to the disk unit.
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A single printer
cisl unit.

The Printer links to the disk unit via a flat ribbon

oval connector.

A ranges of printers may be connected directly to th
the printer supplied,

i ‘ paper threading instructions
1i instructions for changing thé.ribhmn
iid the printer functiéns such as:

a) Fmrﬁ fewd

=) advance to top of form

is ghared by the system under the control of the

cable and an

g system. For
a separate manual is included and covers:

iwv power connection, power switch and fuse facilities,
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Fach  FOLY unit consists of a colow screen and keyvboard enclosed
in a single case.

The POLY may be opsrated on its own (Btandalone Mode) or, more
usually, as part of a network centred on a Network Conftrol it
(FOLYDRIVE)Y .

in particul ar, interfaring with peripheral units such  as
printers and disk storage devices may only be achievad via the
dizsk control unit.

The screen offers full colowr together with text, high rescluton
graphics and mixed text and graphics, as a means of material
pressntation.

The ksvboard is a standard GWERTY kevboard together with a range
of special purpose keys {(see diagram). The special keys are as
faollows:

ENTER These keyvs must be used to terminate any line of input.
EXIT Exit — depressing the key, using the BHIFT enables the
B&ECK exnit Ffacility. Tt will terminate the current

pperation and may be softwsre defined to e L T
to & meanud SCresn.

Back ~ depressing the key without shift  enables the
user to retuwn to bthe previous screen display.
A software — defined hkey.

REFEAT Mext —Is uzed with the shift and enables the user to
MEXT go forward to the next screen display.
Repeat - I= used without shift to repeat the current

Soresn elerclse.
Botn are softtware defined heys.

FALUSE Using this key causes the program currently exaecuting
to be interrupted. The program may be restarted by
pressing any key.

SHIFT Keys which carry double captions require the use o+
this key to activate the “upper" caption. The SHIFT
key  must be held down while the key with the required
upoer caption is depressed.

CAPS LOCK This key locks when pressed, but will be reiesased when
nressed agair. Whernn depressed alil alphahbhetic
chatracters will appear in upper Case.




ARFOW KEYS Thess four kevs have two functicns:—

EDIT

L.ine
ING
Char

CALD

HELFP

The
rear

&l

1Y Movement of the cursor, eg on the MERNY of
Courseware disks. :

L) Some  user proeograms permit entry of text.  The use
of  these keys permits the position of the cwsor
to correct the text. - When  programming in
FOLYRABIC, or when making any input in responss to
an  input prompt, the left and right arrow kevs
permit corrFections to be made. '

KEYS These keys are used for editing either text or program
source cods,

Lines

DEL

Char) Line Insert and Delete are used with the shift
=3V
Character Insert and Delete are used without the
shift key. These keys are used extensively when
editing. '

Depresszing the CALC key using the shift makes
the computer useable as 5 calculator.  This
facility is available during the use of standard
asattware. When depressed, fthe user program is
interrupted and one portion of the screen is
then  cleared to show  the operands of the
calculation. ‘

Dnce  the calculation is completad, the user
presses  the CALC key again and the user program
ig restored and continued.

 Depr@ﬂging the HELP Ekey will preoduce expanded
error edplanations. It may be sofiware defined

to provide useful information {(as with menus).

FOLY  wnit has all external connections located on the
carnel . Thesse are: ' '
Ay Powsr  Source

2350

Connection of the 230v power source is via the attached

cable and plug.  An ON/OFF switch on the rear panel controls

the power supply. When the power is switched on, a neon
lamp glows. This lamp is located next to the power switch.
A power fuse s located on the rear panel. FThe fuse is
removed by unscrewing the plastic cover and withdrawing the
fuse. '

) Communications Link

Comnmection of the nmetwork is via & circular connector.






The withdrawal and incorrect orientation is contralled by a
catch on the plug and socket.

) Dptional RSZER Port

Standard FOLY units may be field upgraded to  support
ar RBZIEZ  =serial port te which many peripherals  may be
directly attached. The connectors for the port are the same
as those for the printer.

THE NETWORE

HEN

# The FPOLY syztem is designed so that the comnputer units
all share a network control unit (FOLYDRIVE) and a printer.
To enable this, all POLY urmits must link to the network
cantrol uwnit., This linking is achieved by linking from FOLY
wnit  to POLY unit to form a chain oF rfetwork, The Ffirst
FOLY only links to the network control unit.

K FOLY units may be added to or rémcyed from the network
at  any time. To carry out the remaoval or addition, the
chain. must temporarily be broken, Each FOLY has a cord

terminated by a plug, which plugs into a socket in  the
previous POLY on the chain.,

¥ o Each FOLY has a socket which acoepts the link from  the
next  FOLY  in the chain. The link cord and plug is
permanently  attached to the POLY (a2 FOLY may be plugged to
itseld without any damage ). _ : -

¥ Reguests for information from the disk are controlled
By the network control wunit. Requests for use of the
printer are satisfied by storing a copy of the printed
output on  disk {iee the material is snpooled). The

infarmation is then printed from the disk by the Network
Control Unit. '

* The network is controlled by the Network Control Unit.
The control begins when the disk unit is switched on and a
disk containing the operating system is inserted into drive
0, The FOLYDRIVE then asks for details of the date and the
time Ffrom the first POLY to log on. The information is
entered as part of the LOG ON procedure (see Chapter 3).

% I+ the network is broken while activity is taking
place, informstion may bhe lost. Full., auteomatic recovery in
this situation is not provided and the POLY’s involved may
naed to LOG DN to restart. '



!
1T
1
[ies!
]
]
[
firmst
13
i
i

ke
*
1G3

eneral

iz

agkaround
X The disks used by the system are eight inch, double
sided, single density.

* Each +loppy disk is enclosed in a special paper jacket.
Access  to  the recording surface is via a cutout window in
the ijacket.

WINDOW —
DIRECTION OF
JACKET — ] INSERTION
LABEL -]
¥ To rotate the disk within the jacket, access to the

centre of the disk is provided by a gentral, circular cutout
in the jacket.

X A =mall cutout offset and close to this central cutout
provides timing information.

X All cutouts .on one side of the jacket,  have
corresponding cutouts on the reverse side.

3 Some types of disk have a notch on the edge facing
the direction of insertion. Special sticky tags are provided
to cover this notch. When covered, the disk may be written
to and read from. When uncovered, the disk may only be read
firom.

=)



When wsing the disks, never touch the exposed recoring
material with Fingers and avoid any dust settling on  the
surface. in particular keep the disk in the supplied paper
envelope, inserting the disk into the envelope so that the
oval cutout enters first (see diagram) and the label faces
"outwards".

INSERT THIS WAY

— ENVELOPE

The label on the disk jacket:

al provides identification of the disk

bl provides assistance in the orientation of the disk for
insertion into the drive.

NEVER write on this label with ballpoint pen or pencil as
these will damage the disk surface/

To mark the label use felt pen.
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1.  Ensure that the red light on the front of the drive is
extinguished (if the svstem is already in use).

The red - light o
FeEmain on o until af

2. Bepress the release catch.

- the disk door will D& .

- any disk curvently inserted will be ejected cutwards (place

' this disk iR its paper envelope and put  carefully awWay
before procesding Further) .,

3. Remove the required disk from its snvalops.

4., Hith the label uppsrmost and the oval cutoutr facing the disk

slat, gently isert the disk into the Orive.
The disk is fullv inserted when:

) rone of the i

o
I
L.
]
1
it}

t ois exposed,

[ gentle resistance is felt to the insertion prooesn,
NEVER force a disk into a dirives. I+ wndue resictance iz Felt

draw the disk out and start again.
c) @ Faint olick is heard,

Now close the drive by moving the latoh downwards.

The Dual Drive Network Control Unit

is similar in oneration to the simgle drive unit.
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mn sebtting up the syvstem, the following genersl points shiould

&l fuwrniture within the room will be trequired by the systems as

¥Dilﬁw5:

desk /POLY unit
desi +or fthe disk unit
desk for the printer

[ R

f2} the furnituwre must be positicrned o allow fowe
i access o 230v pnowsr sourcos.

id linking of POLY s via the network cable.
(most cables are 2Zm long)

iii pupil  participation, thiamn
pupil per machine is

1w ClAasssoom LIS A othes thvarn that involving
microcomputar,

Y Foom lighting - avoid direct suniight F'lling &L

the scrmen,

Wil aof vords and cables,. Any cords which or

) 55 &
Wl way must  be taped to the floor with wide ma [aln]
tape or be rur up and over the walkway in the form G$
ari "arch” using tape to hold the cords in place

o} the npetwek  control unit must be placed in the most  dust

fram position in the room. In particular kesp the
coantrol unit owell away from blackboards and associated

chiall dust.



To set up the systamn:

i position furniture

FJ

place all units as reaguired

z link the first FOLY to the disk unit

4 limk =sach FOLY to the "one before it" in the network.
b connect the printer to the disk unit

o connect all wnits o = ESOVI power  source. - Use

distribution boxes (power boards) and exitension
cords, if insufficient power outlets, power boards
are available.

MOTE #  system of Len POLY s will run from s single,

ZA30v 10amp ocutlet

7 enesure that all cables are placed to prevent snagging -
: use taps to attackh cables to floor stc.
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When ftwning ON the svsten, the following general opoinits should
be considered:

&) the steps outlined in ssction 2 ogive a suggested “"standard
approanh . fi i

mor variations can be introduaced without damane to
the svstem. It is stronoly recommended that the stens given bhe
followed.,

b system twn ON may be reguired:
i at the beginning of & work session
id atter & svetem faillure

1i1i after a powsr failurs

N ALL THREE CABESR it is stronply suggssted that the steps
given in section 2 be followsd,

) the twn on procedare involves:
i turrrimg Ob power switohoes
i insertion of disks

iii  Fulfilling the LDB DN renuirements

The Jirst two steps are covered in Chapter 1. The LIBG  ON
procedure invalves sntaring: ' '

i the user initials and password
ii the date in the fors DD,FM,YY (commas optional)

+
=
1

iil  the time in torm HH, MM (commas optional)
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TURN O PROCEDUR

3y

To turn ON the system

&l
B)
el |

ol

el

i)

qj
h)

i)

i)

b

1)

in

Ensure that all metwork cables are correctly linked

Ensure that all units are connected to & 230v supply

"Enswre that there is paper in the printer

Ensure that 311 units are switched off (check the switch at
the rear of each unit?

Turn on the 250v wall outlet supplies

Turn  on each computer -~ the magenta LOG ON screen  will
SpDeEE”

Turn on the printer
Turm on the switch on the rear pansl of the disk unit

nsert - the subject disk in drive 0, making sure that the
ide with the label faces up

I
Close drive door

When the “scratching® has ceased from drive 0, LOG ON to the
FOLY nearest the disk unite

i) type initials, press ENTER hey.

11) type Fassword, press ENTER kev.

(I+f FPassword not applicable, press ENTER keyi

=

Sep pomint 9 for explanatiocn.

1ii  enter date and time as requested

When the first wunit has logged on, the wusers on the
remaining computers may LOG OM. These units will indicatse
"AWATTING LOADY, when the date and time has besn acoepted by
the first unit.

AL wpits will then display a MENLUL

14



2. I0 BROADCAST

-y follow turn ON procedure, steps a to ¥ on first unit only.

b when MENU soreen apoears, tYﬁﬁ.thE letters RC - the soreen
will retwn to LOADING and then the MENU will again apoear

C} sslect program in the usual manner

al all wunits will then go back to LOG ON screen and load the
Do am

&) when loaded the LOG ON screesn will Tlash PROGRaM LOADED -
£ all users may then LOG ON in the usual MAMTIRr

A OTHER SELECTIONS FEOM THE MENU (ON A COURBEWARE DISED

Fressing HELF  provides short descriptions of wach 'mmdule.
Fressing HELF again will list gthes actions, for example, how to
select POLYRASIC or TEXT and how to boot up a different menu.

el POLY FASSWORD

When logging on to the FOLY. vouwr initials and Fassword may he

entered. This offers the facility of file protection.

al) Type vow initials as requested.  Fress ENTER key.

b Type a password vou wish to uses. Press EMTER kay.
NOTE:  the password will not show on the G EET . it zanﬁmt
be referenced - euplanation:
E The password is  used under  +PROT or  PROT  to  put

protection on to a file to prevent access by others,

£ To pergonally protect a file you have saved, type
{from BASID) : +PROT filenames P
CFrom DOS) PROT +ilename P

* It vou PROT P a file in this way, it will be protectod
by . the name and password under which yvou were LOGBED ON at
the time the file was protected.

% To access a password protected file again (for reading,
altering or unprotecting) you must LOE OM . under the same
name and password used when you protected the file.



# The initials used when vou LOGGED ON is stored in MAMES.
- NAME$ may be accessed by programs, eg: :

i IF NadiEs <»x "JAaN" GQTD 1000 : {

GO0 s Yo ars nobt authorissd to usa this
progran! "iWait 500 END

% A program has been written, which when run, gives that
FPOLY  access to ALL files whatever the protection !

program showld be available only to the | teacher looking -
after the svstem.
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When turning the svatem OFF,  the tollowing
be considersds

&7 the steps outlined in ssction 2 give &

aporcacty., Mifmor wvariations can be

It

» ayshem. iz sthrongly recommendgsd t
shouwld e followusd,
il the nesd to turs OFF the system aris

situations:

i at the completion of & work session

ii after a svstem faillure

iii after a powar failues

ol tre turn OFF procedure invalves:

i fulFilling the svstem reguirements — a1
oy LOGOEF

il rennval of disks from the drives

1ii  turning power switches on all uwnits OFF

Steos {tiid an {iii}.ara covereg in Tha

procedur e
v lebterd

requires the
Follawed v

user to type the let

the ENTER hkey.

)

will return to the LOE O soreen.

Lt e et

ey
-

i

geniar

1

=1

suggesta

introduced without

hat the

g inn ot

fa

1.
L.0G

oy
ters

L

i}

steps

he

Wrn Lo

The
OFF

vastandard"”

damage

to
given

+ollowing

FENU

LDG0FFE
{lettier

if vou press the EXIT key {with BHIFTY from the menu, vou
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TELEDURE
To turn the system off:

&) prress the EXIT key on all FOLY s

) when all uwnits show either the MENU or the magenta LOG 0N
sCreen, open the door of the disk drive by - pushing  the door
release har

) remove the disk from drive

(u turn OFF the disk unit

&) twn OFF sach POLY wunit

£} turn OFF the 230v wall outlet supply



TO CHANGE COURSEWARE DISK

i

alk First, remove the nld disk and insert the new disk,

B I+ you are in the middle of a program from the old disi,
press EXIT key and MENU from the rew disk will load.

€} I+ you are in MENU from old disk, type CD and the new MENU
will be loaded.

If CD is nmot typed and pupil sslects a'prmgram, 8 message  will
appaar on screen "Program not available®

dl I+ you have more than one drive on youwr  system, it is
possible to load & menu on another drive By typing, Say. LRi. The
MENU from drive | will be loaded.



- SR SildeThl VTR T s A Es FRIEFCIRFCTT X RS

i

&l +
{

il b

g slectranic, with one or mor
3

[ER Iy

a processing or presentation of @

o terials natue
from errors in the suppliszd orograms

bis +aul
which aris

oY

£ edxternal faults such as power failws to the svaetemn

in fa) and (b)) corrective action is regquired. To accomplish this
carrective action it is imperative that an accurate report of the
fault i= subaittesd. Fault Report Forms are provided and details
oF how to use thess are given later in this section.

The description of the faults and the corresponding  corrective
action described in this section may involve turning the svstes
gither OFF or ON. Where these procedures oocour, the twn OFF and
ON procedurss given in 3.2 and 4.2 should be  follawed, Clearly
whare complets powsr failuwe has occured some steps in the o turn
OFF procedure cannot be followsd.

wbure of a fault may be dsolated guickiv by applyving aoms
simple checks., These ares: '

& iz the fault a rasult of powsr fzilure?

b i1g the tault & hardwarse problem?

e is the %aulf a network problem?

o is the fault a program problem?

(= doss  the fault affect all units in the svstem oF Just  one
upit?

betails of how these checks may be inolemented are given in  the
. g & 4



Sxo BOWER PAILURE

Fower failure may be local (ie it effects ohe or Moy g
Wnits) or general (ie it effects all system units)

a. Fowgr Failure Analvsi

i)

]

1) Determine if failure is local or general.

system

- check the neon lights on the rear panel of esach wunit.

= «heck thes room lights.

2) If the +ailwe is general, then
- if the room lights are on and the system is without poOwWer
CHECE
- the main system supply cord is plugged into the wall and
the wall ocutlet switel is ON
- that the  larger of the two buttonrs aon all pOwenr
boards are pushed down
=  the power boards are connected to the wall outlet
- that the fuse for the wall ocutlet is intact
- if the room lights are out and the system is  without
power, no action to restore the power can be taken
= I+ the failwe is loecal, then

CHECK

- the power boards to which the units is connected, is

connected to the wall outlet

- the units are connected to a power board

- that +the larger of the two buttons on the appropriate

power board 1s depressed

- that the unit(s) fuse is intact (see section 1 for fuse

details)



b Ac

Lon to take for Beneral Fower Failure

The SLeps are:

i. turn system off as describesd in Chapter 4.2
2. turn on & room light and wait until poweEr is restorsd
3. atter the powsr is restored, wait until amy fluctuations

have =settled {about 2-3 minutes would be susficient) and then
twrn on the svstem as in Chapter Z.2 ‘

NOTE:

In the case of a genavral power faillure, it 15 pozssible for the
nowsr  to be restored bhefore any of the steps in section (5) have
been actioned. 14 this happens, the steps in this section should
be followed anyway.

[
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The steps are:

1) turn the af%&ct@d.unitg OFF
23 lacate sowce D? failwre and restore power sunply
Y tu}ﬁ'a{fe:tad unite ON thern:

=~ log on in the normal manner

= the MENMU will appear and processing may be resumed



4. BYSTEM BELZURE

System seizure ococurs when one or movre units stop processing and
remain  stopped fuor a significant length of time. Fowsr: (o the
wnits  is maintained and the screen shows details which do not
chamnge. The kevboard is inactive.

) Sygtem Sgizure Analysis

&) Action to take for system s=izure

The steps are:s

1. check the network cable from the "first" POLY to the disk
it Restore i+ this is removed, and processing will

automatically resume.

2. twrn OFF disk wunit, then turn OM disk unit. HBystem
processing will then resums.  Some FOLYs may remain seized and id
s0s they should be switched OFF then OM alzo,

b)Y  Agtion for one or pore seized POLYs.
The steps ars:
i check the network cable to esach POLY (ensure units are not

bypassed or plugged to themselves)
P turn the unit OFF and then ON

I enter namg and details and processing from the main  MENU
ety e Sine



The Fault Report Forms are desigred to record system faults which
Fequire servicing or action remote from the system site.

Sﬁeci%ically it  is not necessary to record on the Fauwlt Report
Forms details of power failures either general o lacal.
Likewise it 1is not necessary to record details of incorrect
rietwork connection. '

Details to be recorded are:
1). machanical or electronic faults (Mardwars)

g —- key not operative
— disk light never comes on
- paper cannot be fad into the printer
~  broken cable or connector
= soreen will not come on

2) network taults {Hardware)
&0 - system seizes when running a specific program
=  although cowrrectly connected, one oF more units are
sz2i e
) program faults
al| - program will not accept correct calculated snswer on

SO e

~  program  falls at particular point in processing and
AN error screen is displayved

In cases 1-3 zbove only a few examples of the range of possible
B Ors have heesn given. Log  shest receording should be
made whenever any errors in these three areas coour.
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Fault Feport Details

A copy of this form is to be found at the end of this section.

The form should be completed as follows:

i.

4

1.

11,

Bystem Loocation - give the name of the school uly
institutiaon stc

Mame of L=er — in a school situstion this will be
the nams. of the teacher otherwizse enter the names of the
perzon using the svstem at the time the fault occurred.

Time = enter the time at which the fault
ocgurred

Date _ -  enter the date

Type of fault — decide which category the fauit fits
best

NMumbier of units :

atfacted -~ give either a number of units or the
word ALl

Tdentifier of _

it affected = Eath unit carries s unigus numbar,
Entar this rumber or leave blambk i
all units were affected.

Frogram Description — briefly describe the program  being
used at the time the fault cccurred.

Frogram codes = if displayed on the screen, enter
this on the form, eg PPIZTY

acreen Mumber -omoocopy this from the scresn i+
displayved

Error in Line Number - copy this from the screen i+
diaplayved

Errar mumbes - copy this from the screemn i4
displayed

Description of fault - give as accurate description as is
possible of the fault. If the number of the last screen
sean  cannot be recalled, describe if appropriate the last
SUFEeN Seen,



= What to do with Fault Report Forms
If a hardwsre or program fault ociurs,  FOLYCDRFP would like to
know about it. Az well as calling your service agent, send us a
copy  of the Log Sheet, detailing the hardware fault. I+ the
fault is in & program we will take remedial  action orce we
recpive vouwr notification.

The location and address of the service agent are specified at
the tims of system installation. :

Folyvocorg address is ~ P 0 Hou S0 243, Lowsr Hutr.

@) Where to keep the

on]

The Log Sheets should be kegf with the machine so that faults as
they occur, can he immediately recorded.



FAULT REPORT FORM

SYSTEM LOCATION INAME OF USER lTIME DATE
MODULE NAME AND VERSION DISK UNIT e [ ] 2 (]
L U B

TYPE OF FAULT Hardware [ | NUMBER OF UNITS IDENTIFIER OF

(tick appropriate Network AFFECTED UNIT AFFECTED

box) [i::] (if entire system (if only

Program [ ] enter “A11%) one unit l

DESCRIPTION OF FAULT PROGRAM CODE ERROR ON [
_ LINE NO |

PROGRAM FAULT SCREEN NUMBER ERROR [

PROGRAM DESCRIPTION | NUMBER L

HARDWARE FAULT

POLY:

DISK:

Screen does not light up
Keybpard does not appear to start
Some colours not right

Screen unstable

Won't run any programs

Some programs won't start of faiil part way through

POLY will execute only standalone BASIC

POLY's downstream of a particular POLY will
execute only standaione BASIC

Clicking noise,does not start
Clicking

Frequent disk errors reported

PRINTER:

Describe fault

noise, goes on until unit switched off

NETWORK FAULT

One or more units are seized

GENERAL :

Can fault be

System seizes when running a specific program

repeated at will? Yes

No

It Yes, how?
OTHER COMMENTS:

{attach separate sheet if necessa
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P LSS E ST ED RIOT e e AR I M ET S

Various  routifg procedures  should be followsd  +ao grsura the
Vrunming and use u% the syvstemn.

o the svatem i%:uld De caretully controllad.
the room should alwavs be  controlled By &
= Bmoking and the ctonsumption of food {especially  dirinkss
should be prohibited from the room housing the svstem.
33 Ensure  that all cords ars placed sc that thevy cannot bs
tripped over
43 - Boonot permit punils to handle powsr plugs, power DLoards
sto.
33 MNEVER ermit the upils to operats  the . dizk unit and
bun = .
specifically they should NEVER handle the zubisct disks.
&) Record all faults as described in section 5 and inform  the
SYSTem Supervisor within the sohonl, 30 that the copy may be sent
to the Ssrvice Agent and/or “lecarp a5 guickly as possible.
7 Fioe achools should sake copiss of bheie
master o sl disks should then he kept in a =sscure

& OFE poweriog ofd thes FOLYDRIV resetting the POLYDE
o changing disks check with other uﬁwri that 1t is gate to do



= S 0 T = T -~

N Central Procsssing Unit. The central electromnic
part of a computers cantaining the interna shtorages
control unit and arithmetic umit,

CURECR A white block on the screen which indicates whers
any Hey which is oresssd will b tdizgmlavead.

DISK . UNITS Aounit which controls the POLY systam and hooses

COMTROL UNET the floopy disk facility.

Dos Disk Doerating Systam.

Edit to To transform dats into some desired torm,  usualliv
tom output,

Floppy Disk A orircular flexible plastic disk on which data is

stored meagnetically.

Graphics Nor alohabebic datas
Chiuribey graphiﬁﬁﬂ teletsxt graphics  and fing

the latter utilise 240 or 480 dobs
SCEEEn.

Mar duara Physical compuber gguilpment as ophossd to softwsros
OF  USET D S0 ams . Includes peripheral devices.

Imput Intormation transferred from LEyumard o disk into
the internal storsge of a dat 8 DrOCessing system.

interfacs I the POLY system. the plug or cord  joining 2
units, |

LOGOM Frovedurs followsd by the user in initiating
sesnlon with POLY 1.

LOGBOFF To tersinate a session on POLY 1.

Mar List of programs (topics) contaimed $n oa ks desct
cmadul e

Micro-Computer & verwv zmall computer based on micro-processors.

Petworb Commumnications and cables which ik POLYs to diwdk

uriit .



Operating Svstam

Output
Frinter

CFrogram

Softwares
Storage

Teletest

he computer software providing an interface.
Between the users program and the disk urmit  for
the purpose of fnormal operation.

iR

ata sent out of computer to an externpal =torage
Wwea, ie to disk, pirinter o scresd.

A peripheral device which produces at  loast O
line of print during each cycle of its Action.

The complste seEquence of instructions and routines
necessary  for a computer to carry put & giwven
task. ‘

The general term for computer programs including
compilers and operating svstems.

Al evice i which data Can el
recorded, retsined and later recovered a= reguired,

Tvpe of character generator used in FOLY 1 which

allows not only printing of text but also colour,
flashing, double nedght, inverse vidso and &
coarss form of graphiics (chunky graphics).

Alphanumeric data,

Fersan bperating the computer system.,



